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1. MACHOPT PABOYEN MTPOT'PAMMbBI HIO®ECCUOHAJIBHOI'O MO YIS

[TM.01 Peanun3aiuma pa3andHbiX T €eXHOAOMMN PO3HUYHbIX MPOAaXK B CT PaxoBaHUM

1.1. O6s1acTh NpMMEHEHUs IPOrPAMMBI

[Tporpamma npogecCuOHAIBHOIO MOJYJIS SBJIAETCA YaCTbIO OCHOBHOM MPO(ECCHOHATBHON
obpazoparenpHO# Tporpammbl (OITOIT) B coorBercTBHM ¢ PI'OC CIIO nmo cnenuaibHOCTH
080118 CrpaxoBoe paeno (yriyOseHHass MOJATOTOBKA) B YAaCTH OCBOCHHUSI OCHOBHOTO BHA
npodeccuonansHon aestensHoctu (BIIM): Peanusayus pasnuunvix mexnonocuti po3HUUHbIX
npooaxdc 6 CMpaxo8aruy N COOTBETCTBYIOMMX MnpodeccnoHanbHbix komnerenuuid (ITK): TIK
1.1-TIK 1.10.

[1IK 1.1 Peanu3oBbIBaTh TEXHOJIOTUM ar€HTCKUX MPOAAXK.

[IK 1.2 Peanu3oBbIBaTh TEXHOJOTUH OpPOKEPCKUX TMPOAAK M NPoJax (HUHAHCOBBIMU
KOHCYJIbTaHTaMHU.

[1K 1.3 Peanu3oBbIBaTh TEXHOJIOTMH OAHKOBCKUX MTPOJIAK.

[1IK 1.4 Peanu30BbIBaTh TEXHOJIOTUH CETEBBIX MOCPEIHUYECKUX MTPOJAK.

[1K 1.5 Peanu3oBbIBaTh TEXHOJIOTHUHU MPSMBIX O(UCHBIX MPOJIAK.

[1K 1.6 Peanu3oBbiBaTh TEXHOJOTHH MIPOJIAXKH MOJTUCOB HA PaOOUYNX MECTaX.

IIK 1.7 Peanu3oBbIBaTh JUPEKT — MAPKETHHT KaK TEXHOJIOTHIO MPSIMBIX MMPOAAXK.

[1K 1.8 Peanu3oBbIBaTh TEXHOJIOTUHU TEIEPOHHBIX MPOJAK.

[IK 1.9 Peanu3oBbIBaTh TEXHOJIOTMU UHTEPHET — MAPKETUHTA B PO3HUYHBIX MPOJAXKaX.

[1K 1.10. Peanu3oBbIBaTh TEXHOJIOTUHU MEPCOHATIBHBIX POk B PO3HUYHOM CTPaXOBaHUHU.
1.2. llean u 3aga4mM y4eOHOUl TMCHUIUIMHBI — TPEOOBAHUA K Pe3yJbTATaM OCBOCHHS
yueOHO#l TUCHHUILIUHBI:

C 1menpl0 OBNAJCHUS YKa3aHHBIM BHJIOM MPOGECCHOHAIBHOW NIEATEIBHOCTH W
COOTBETCTBYIOIIUMU MPOGECCUOHATHBIMU KOMIIETEHIIUSAMHU CTYJCHT B XOJI€ OCBOCHUS
po(heCCUOHATBHOTO MOAYJISI TOJIKEH:

HMeTh MPAKTHYeCKU ONbIT:

peanu3aiuu pa3InyHbIX TEXHOJIOTUN PO3HUYHBIX IIPOJIaXK B CTPAXOBAHUH,

yMeTh:

- paccuuThIBaTh MNPOU3BOJUTENBHOCTh U 3(PPEKTUBHOCTH PabOThI CTPAXOBBIX
areHTOB;

- pa3pabaTbIiBaTh areHTCKUH IUIaH MpPOJaX; MPOBOJIUTH NEPBUYHOE OOydEeHHUE U
OCYUIECTBIISITH METOJUYECKOE COITPOBOKIEHNUE HOBBIX areHTOB;

- pa3pabaTbIBaTh CUCTEMbI CTUMYJIUPOBAHUS ar€HTOB;

- paccuuThiBaTh KOMHCCHOHHOE BO3HAarpaXkJ€HWe; OCYUIECTBISTh IOUCK
CTPaxOBBIX OPOKEPOB M (PMHAHCOBBIX KOHCYJIBTAHTOB M OPTaHU30BHIBATH MPOJAKH Yepe3
HUX;

- co3gaBaTh 0a3bl MO JIaHHBIX ¢ MH(pOpManKeil O0aHKOB 3aJIOTOBOM UMYILECTBE U
paboTath C HeW;

- IPOBOJIUTH MEPETOBOPHI MO PA3BUTUIO OAHKOBCKOTO CTPAaXOBAHMUS;

- BBIOMPATh COYETAIONINECST MEXTy COOOM CTpaxoBble OAHKOBCKHE MPOAYKTHI;

- 00yyaThb COTPYOHUKOB OaHka uWH(MOpPMAIMM O CTPaxoBbIX MPOAYKTax
pacnpocTpaHsieMbIX Yyepe3 OAHKOBCKYIO;

- pa3pabaThiBaTh U PEATU30BBIBATH IPOTPAMMBI 110 C CETEBBIMU ITOCPETHUKAMU;

- OLICHMBATh PE3YJIbTaThl PA3JIMUHBIX TEXHOJOTHI MPOJIaK U MPUHUMATh MEPHI MO
MOBBIIIEHUIO UX KAYECTBA;



- COCTaBJIATh NPOEKT OM3HEC-IJIaHA OTKPBITHS TOYKH PO3HUYHBIX IIPOJAK;

- IPOBOJUTh MAPKETHHIOBBIE UCCJIENOBAHNS HOBOI'O PhIHKA HA MPEIMET OTKPBITHS
TOYEK MPOJAK;

- BBISIBJIATh OCHOBHBIX KOHKYPEHTOB U IEPCIEKTUBHBIE CETMEHTHI PHIHKA;

- OCYILECTBIATH IPOJAXKHU CTPAXOBBIX IPOAYKTOB U UX HOIJIEPKKY;

- peanu30BbIBaTh  TEXHOJOTMU  JIUPEKT-MApPKETUHIa U  OLEHUBaTh  HX
3 PEKTUBHOCTB;

- TOJArOTaBJIMBATh IUCHMEHHOE OOpallleHue K KIMEHTY; BECTH Tele(pOHHbIE
NEPETOBOPHI C KIMEHTAMU; OCYIIECTBIISTH Tele(OHHBIEC MPOJAKHU CTPAXOBBIX MPOTYKTOB;

- OpraHU30BBIBaTH PA0OTy KOHTAKT-LEHTPA CTPAaxOBOM KOMIIAHMHM U OLIEHUBATh
OCHOBHBIE [TOKA3aTeNu €ro paboThl;

- OCYIIECTBJIATh NEPCOHAIbHBIE IPOJAXU M METOJUYECKOE COIPOBOKICHUE
JIOTOBOPOB CTPaxOBaHU;

- OpraHu30BBIBaTh (PYHKIMOHUPOBAHHWE HWHTEPHET- Mara3pHa CTpPaxoOBOH
KOMIIaHHH;

- OOHOBJIATH JAHHBIE U TEXHOJOTUHU UHTEPHET- MAra3uHoOB;

- KOHTPOJIHPOBaTh 3()(PEKTUBHOCTH HCIIOIb30BAHUS HHTEPHET-MAara3uHa; 3HaTh:

- CIIOCOOBI IUTAHUPOBAHUS Pa3BUTHUS aTr€HTCKOM CETU B CTPAXOBOM KOMIIAHUY;

3HATH:

- TMOPSIIOK pacyera MPOU3BOAUTEIBHOCTH AareHTOB; ATHKY B3aWMMOOTHOUIEHUI
MEX1y PYKOBOJUTEISIMU U IOJYMHEHHBIMY;

- IOHATHS NIEPBUYHOM U ITOJTHOM aJalTalMy areHTOB B CTPAXOBOU KOMIIAHUU;

- IPUHLMIIBI YIIPABJIEHUS ar€HTCKOW CEThIO U IJIAHUPOBAHMS I€ATEIbHOCTH areHTa;

- MOJIEJM BBIIUIATBl KOMUCCHOHHOI'O BO3HArpaXk/I€HUs; CIOCOObI MPUBJIEUYEHUS
OpOKEpOB;

- HOPMaTHBHYIO 06a3y CTPaxoBOi KOMIAHUU 0 paboTe ¢ OpoKepamu;

- MOHSATHE OAaHKOBCKOTO CTpaxoBaHUs; (OpMbl OAaHKOBCKUX MPOJAXK: areHTCKUE
COTJIAlIeHHsA, Koomepanusi, (UHAHCOBBI  CyNepMapKeT, CETEBbIX IOCPEIHUKOB:
aBTOCAJIOHBI, TOYTa, OaHKH, OpraHU3alUH, TypPUCTHUECKUE (UPMBI, OpraHu3aluu
PO3HUYHOU TOPrOBIIM, 3arChl;

- IOPSJIOK Pa3pabOTKU U peain3alii TEXHOJIOTUN MPOJaXK MOJIUCOB Yepe3 CETEBBIX
MOCPETHUKOB, TEOPETUUYECKUE OCHOBBI pa3pabOTKU OW3HEC-TUIAHA OTKPBITHUS TOYKHU
PO3HUYHBIX TPOJAK;

- MAapKETUHIOBBIM aHAJIW3 OTKPBITHS TOYKH MPOAAXK, HAYYHBIE IOAXOABI K
MaTepPUAIbHO-TEXHUYECKOMY OOECIEYeHHI0 W aBTOMATH3aluu JAESITeIbHOCTH oduca
PO3HUYHBIX IIPOJAXK CTPAXOBOW KOMITAHWH;

- cofIep>KaHre TEXHOJIOTUH MPOJIaXKHU MOJMCOB Ha pabouynuX MECTax;

- MOJENM peaNu3alUd TEXHOJIOTMH JUPEKT-MapKETUHIa: COOCTBEHHYIO U
ayTCOPCUHI'OBYIO;

- TEOPETUYECKHE OCHOBBI CO3/laHud 0a3bl JAaHHBIX TOTEHLUHUAIBHBIX U
CYLLECTBYIOIINX KJIMEHTOB;

- CIIOCOOBI CO3/1aHUS CUCTEMBI OOPATHOM CBSI3U C KIIMEHTOM,;

- IICUXOJIOTHIO U 3TUKY TEJIE(POHHBIX IEPETOBOPOB;

- MpeAHa3HaueHUe, COCTaB W OpraHM3aliio padoThl ¢ 0a30i JaHHBIX KIMEHTOB,
NUT-ob6ecnevyenune u TpeOOBaHMS K EPCOHATY KOHTAKT-LIEHTPa CTPAXOBOW KOMIIaHUU;

- 0COOEHHOCTH YIIpaBJICHUSI MEPCOHAIIOM KOHTAKT- IIEHTpa B MpoIlecce TeKyIe
NEeSTENbHOCTH;

- IPOJAXH CTPAaXOBBIX YCIYT MO TeNePOHY IECHCTBYIOIIMM M HOBBIM KJIMEHTaM;



AyTCOPCHHT  KOHTAKT-IIEHTPa; CIMOCOOBI KOMOWHUPOBAHHUS  JTUPCKT-MApKETHHTAa |
TeneOHHBIX TTPOJIAK;

- IPUHITUIIBI CO3/TaHMSI OPTAHU3AIMOHHONW CTPYKTYPBI MTEPCOHATBHBIX MPOIAK;

- TEOPETUUECKHE OCHOBBI OPTAaHM3AIMU KaYE€CTBEHHOTO CEPBHUCA IO 00CITYKMBAHHUIO
NIEPCOHABHBIX KIIMEHTOB HIT 3Tarax MpoJaXku CTPaXOBOU yCIYTH;

- (haKkTOpBI pOCTa UHTEPHET-TIPOJIAXK B CTPAXOBAHHMH,; MHTEPHET-Mara3uH CTPaxoBOi
KOMITAaHUU KaK OCHOBHOE SI/IPO MHTEPHET-TEXHOJIOTHH MPOJaK;

- TpeOOBaHMS K CTPaxOBbIM HWHTCPHET-TIPOAYKTAM; MPHUHIUIBLI  pabOTHI
aBTOMATH3WPOBAHHBIX KAJIBKYJIATOPOB JMJIsi pacdyeTa CTOMMOCTH CTPaXxOBOTO TPOIYKTa
noTpeOuTeneM.

1.3. Kosin4ecTBO 4acOB HA OCBOEHHE MIPOrPaAMMBbI IPO(PeCCHOHAIBLHOI0 MOAYJIA:
MaKCHUMaJIbHOM y4eOHOM Harpy3Ku CTyJeHTa - 462 4acoB, BKJIIOYAs
00s13aTeIbHON ayIMTOPHON yueOHON Harpy3Kku cTyeHTa - 332 yaca
CaMOCTOSATEIbHOM paboThl cTyaeHTa - 130 yaca
y4e0HOM MPaKTHKH — 36 4acoB
IIPOU3BOJICTBEHHOM NIPAKTUKH - 36 4acoB.

2. PE3YJIBTATBI OCBOEHMUS [TIPO®ECCUOHAJIBHOI'O MO YJIsA
Peanunzauma pa3inyHbIX T €XHOIOMMIA PO3HMYHbIX MPOAaK B CT PaxOBaHUM

PesynbraToM OCBOEHHs MPO(EeCCHOHATBFHOTO MOMAYJS SIBJISCTCS OBIAJCHHE CTYIEHTOM
BUJIOM MPOGECCHOHATBHON NIEATENbHOCTH Peanusayus pasiuinsbix mexHoI02uil pO3HUUHbIX
npodadic 6 cmpaxosaruu, B ToM uucie mnpodeccuoHanbHpiMu (I1K) n obmumu (OK)
KOMITCTCHITUSIMU:

Kona HanmeHoBaHue pe3y/bTaTa 00y4yeHHUs
IIK 1.1. Peanun3oBbIBaTh TEXHOJIOTUN ar€HTCKUX MPOIAXK
IIK 1.2. Peanu3oBpIBaTh  TEXHOJIOTHHM  OpPOKEpPCKMX  MpoAaX M MIPOJax
(hbMHAHCOBBIMHU KOHCYJbTaHTAMH.
[IK 1.3. Peanu3oBbIBaTh TEXHOJIOTUU OAHKOBCKUX MPOAAXK.
IIK 1.4. Peann30BpIBaTh TEXHOJIOITUU CETEBBIX TOCPEAHUYECKUX MTPOIAK
IIK 1.5. Peann3oBbIBaTH TEXHOIOTHUHU TPSIMBIX OPUCHBIX TTPOJAK
IIK 1.6. Peann3oBbIBaTH TEXHOJIOTUHU TIPOJIAXKH TOJTUCOB HA pabOUMX MECTax
K 1.7 Peanu3oBbIBaTh TUPEKT — MAPKETHUHI KAK TEXHOJIOTHIO IIPSMBIX IPOJIAK.




IIK 1.8

Peanu30BBIBaTh TEXHOJIOTUH TCJ'IG(I)OHHBIX IIpoaax.

IIK 1.9 Peann3oBpIBaTh TEXHOJOTMM HWHTEPHET — MApKETHHIa B PO3HUYHBIX
IPOJIAXKAX.

IIK 1.10 Peann3oBbIBaTh TEXHOJIOTMH MEPCOHANBHBIX IPOJAXK B PO3HUYHOM
CTpaxOBaHUH.

OK 1. [loHumaTh CyIIHOCTP U COUMAJIBHYI) 3HAUYMMOCTh CBOeW Oymayrieit
npodeccuu, MPOsIBIIATH K HEM YCTONYMBBIN HHTEpPEC.

OK 2. Opranu3oBbIBaTh COOCTBEHHYIO JI€ATEIBHOCTb, BBIOUpATh THUIIOBBIC
METO/Ibl U CHOCOOBI BBIMOJIHEHUS MPO(ECCHOHANBHBIX 3aja4, OLICHUBATh
ux 3 (HEKTUBHOCTH M KAYECTBO.

OK 3. IIpyHrMaTh pelieHuss B CTAHAAPTHBIX M HECTAHNAPTHBIX CUTyalUsAX M
HECTH 32 HUX OTBETCTBEHHOCTb.

OK 4. Ocy1ecTBIATh MOUCK U UCIIOJIb30BaHUE UH(POpPMALUU, HEOOXOUMOM IS
3¢hHEKTUBHOTO BBITIOJIHEHUS npodeccruoHaIbHBIX 3azad,
PO eCcCUOHATBLHOTO U JIMYHOCTHOT'O Pa3BUTHSL.

OK'S. Hcnonb3oBaTh COBpeMEHHbIE WH(OPMAIIMOHHBIE TEXHOJIOTHUHU B IMpoOIlecce
po(eCCUOHATBHOMN AESITEIbHOCTH.

OK 6. CaMoCTOATENIBHO ~ OMpeneNsaTh  3aJauyd  IPOQPECCHOHATBLHOTO U
JUYHOCTHOTO pPAa3BHUTHS, 3aHUMAThCA CaMOOOpPa30BaHHUEM, OCO3HAHHO
MJIAHUPOBATH MOBBIICHUE KBATH(PUKAIIUH.

OK 7. OpueHTHUpoBaTbCSI B YCIOBUAX 4YacTOM CMEHBI TEXHOJOTHH B
npodeccuoHanbHOMN AeSITENbHOCTH.

OK 8. I'paMOTHO BecTM MNEPEroBOpPHl M JIEJIOBYK) MEPENHCKY B paMKax
po¢eCCHOHATILHON ITUKH.

OK 9. Opranu3oBblBaTh W IUIAHUPOBATh  pabOThl  MajbIX  KOJIJIEKTHBOB
VCTIOJIHUTEINEH.

OK 10. PaGotate ¢ oOmuM W  CHEHHAIM3UPOBAHHBIM  IPOTrPaAaMMHBIM
o0ecrnieueHneM

OK 11. HcnonHaTh BOMHCKYIO OOSI3aHHOCTh, B TOM 4YHCIIE€ C HPUMEHEHHEM

MOJIYYEHHBIX NPOo(eCCUOHANbHBIX 3HAHUM (1J1s1 FOHOLIEH).




CTPYKTYPA U COAEP KAHUE NTPO®ECCHUHOHAJIBHOI'O MOJAYJA
Peanuzayusa pa3nuynbvix mexHo102uil pO3HUYHBIX RPOOANC 8 CMPAXOEAHUU
2.1. TemaTuueckni MIaH NpophecCHOHATBHOT0 MOIYJIsI

HaumenoBanus paznenos
po(ecCHOHaTBEHOTO MOTYJIS

OO0BeM BpeMeHH, OTBEACHHBIM
Ha ocBoeHne MJIK

2 3 4 5 6 7 8 9
IIM 01. Peanu3anust pa3iu4HbIX
TeXHOJIOTHI PO3HUYHBIX Mpogax | 462 )
B CTPAXOBAHMHU
MK 01.01. ITocpennuueckue
IIPOJIAKH CTPAXOBBIX MPOLYKTOB 162 | 108 | 48 54
(1o oTpaciisiM)
M/IK 01.02. [IpssimMble mponaxu
CTPaXOBbIX POJYKTOB (110 165 | 110 | 42 55
OTPaCIISIM)
M/IK 01.03. MaTepHer - mpoaaxu 63 42 2 21
CTPaxOBBIX MOJIUCOB (IO OTPACIISIM)
YueOHAasi NPAKTHKA 36 36 13
IIpou3BOACTBEHHASI IPAKTHKA 36 36 13
Bcero: 462 | 332 | 188 130 IK




3.2 TemaTuyeckMi IJIAH U COIePKaHUE IPOPECCHOHATBHOT0 MOAYJIS
Peann3auma pasiMyHbIX T €XHOAOMMN PO3HUYHBIX MPOAAMX B CT PaxOBaHWu

(013
Cooepircanue yueonozo mamepuana bem yo!
yacoe
M/K.01.01. ITocpennuyeckue MpoOAaXKU CTPAXOBbIX IPOAYKTOB (110 51
0TpacJIsiM)
PA3JIEJI 1. BBeieHue B ciennajibHOCTh
Tema 1.1 T'OY CIIO A0 SIIDK. UcTopusi, TPAAULIHUU U EPCIEKTUBBI 3 1.2
9

Pa3sBUTHA KOJUICIAKA

Cooepircanue yueonozo mamepuana

[lpeamer, mwenm w 3amaum y4uyeOHOW  AUCIUIUIMHBI  «BBenenme B
CIIELUATIBHOCTBY, €€ CBA3b C JPYrUMHU JucuuiinHaMu. CrnenuanabHOCTh B
chepe PpHIHOYHOH DSKOHOMHKH. XapaKTepUCTHKa MpodeccrnoHambHON 2 1,2
JIEATEIbHOCTH BBIMYCKHUKA. [IpecTM>KHOCTH M CHPOC HA CHEUATIUCTOB.
B03MOKHOCTH TPYAOYCTPONCTBA M IPOIOJDKEHHS 00pa30BaHUsI.

Camocmosamenvnas paboma

Counnenue-MuHuaTopa Ha TeMbl «Ilouemy s ydych B KoJuiepkey, «Mos

CHELUATBHOCTbY !

Tema 1.2. PykoBoasimuue 10KyMeHThI P® u koJj1e1Ka 10 00pa30BaHUIO U ) 1.2
BOCIIUTAHHIO ’
Cooepircanue yueonozo mamepuana

®3 Ne273 ot 29.12.2012 «O6 obpazoBanun B Poccuiickoit dDenepanum»:

CoJIep’KaHUe, OCHOBHBIE IOJIOXKEHUS; TOCYJapCTBEHHAs MOJIUTHKA B 00JacTH

oOpa3oBanusi;  GoOpMbl  HOJydYeHHs  oOpa3oBaHMs;  0Opa3oBaTENIbHbIC

VUpeXACHUsS, WX BUIBI; cpeaHee TnpodeccuoHanbHOe 0a30BOrO0 U ) 12
MOBBIIIIEHHOTO ypOBHEW, €ro MecTo0 B CHCTeME Ipo(hecCHOHATBLHOIO ’
oOpazoBanus. ColnanbHble TApaHTUH IPaB I'PakaaH Ha 00pa3oBaHMUE.

JIunensus, CBUIETENBCTBO 00 aTTEeCTAI[H, CBUJIETEILCTBO 00 aKKpeAUTaLlUu.

JlokanbHBIE aKTHI KOJUIECIKA

Tema 1.3 OcHoBHas npogeccuoHAIbLHAS 00pa3oBaTe/ibHasi porpaMMma 1o 4 1.2
CIEeUAIBHOCTH ’
Cooeporcanue yuedbnozo mamepuana

OcHoBHass ~ mpodeccMoHanmbHasgs  oOpa3oBaTenbHas  [porpaMMa IO

cnenuanbHocTh — DepepanbHbIl  TOCYJapCTBEHHBIH  00pa3oBaTeNIbHBIM

cragaapr CIIO (®I'OC): nonsitue, GpopMbl OCBOEHUS, HOPMATUBHBIE CPOKH 2 1,2
oOyuyeHusi. TpeOoBaHHMs K YPOBHIO MOJATOTOBKM  BBIMYCKHHMKAa  I10

CIEIHATIbHOCTH.

TpeGoBaHus K MHHUMYMY COJAEp)KaHHMS OCHOBHOW mpodeccrHoHanbHON 2 1,2

I Vpoenu oceoenus yuebnoeo mamepuana:

1 — o3naxkomumenwvuwlil (y3Ha8aHUe panee U3y4YeHHbIX 00bEKMOo8, C8OUCME);

2 — penpoOyKmusHuwlli (6bInN0IHeHUe 0essmelbHOCU HO 00pa3yy, UHCMPYKYUU UIU NOO PYKOBOOCMBOM)

3 — npoodykmueHblll (NIAHUPOBAHUE U CAMOCMOSMENbHOE BbLINOJIHEHUE OesIMeNlbHOCU, PeueHUe NPOOIEMHbIX
3a0a4)



Cooepircanue yueonozo mamepuana

Oobvem
uacoe

yor

IIPOrpaMMBbl 110 CNIELUATBHOCTH: HUKJIbl JUCLUHUIIINH; y4eOHble NTUCUUIUIMHBI U
npodeccuoHaNbHble MOAYJHW; ydeOHas U TNPOU3BOACTBEHHAs IPAKTUKH;
npomexxyTouHas U ['ocynapcTBeHHast (MTOroBasi) aTTeCTallMs; KaHUKYJISIPHOE
BpeMsL.

Tema 1.4 Ba3oBble NpeINPUATHS OTPACIM U OPraHU3AIUU, COUUATbHbIE
NMAPTHEPbHI, HX HCTOPHS U NePCHeKTUBBI PA3BUTHS

12

1,2

Cooepircanue yuebnozo mamepuana

CouunanbHoe mapTHepcTBO. JloroBopsl Mexay 0a3z0BBIMHM MPEANPHUATUSAMH U
TEXHUKYMOM O coTpyaHudectBe. llorpeOHocTh B crnenuanuctax. CBs3b C
BbITyCKHUKaMU. [lepcrieKTUBBI pa3BUTHsI 0a30BbIX NPEAIPUSTUIH.

1,2

Hpakmultecwoe 3anamue

1. Dkckypcun Ha 0a30BbIX MPEANPUITHIX OTPACIIH

1,2

2. DKCKYpcUM Ha 0a30BbIX MPEINPHUITHIX OTPACIIH

12

Camocmosamenvhnan paboma

Hanucate otueT 00 SKCKypcHM Ha IPEIIPUSTHS.

Tema 1.5 Opranuzanus yueOHOro npoiuecca no cneuuajabHOCTH B
00pa3oBaTebHOM YUpeKIeHUH

1,2

Cooeporcanue yuedbnozo mamepuana

Bropker yueOHOro BpeMeHHU: MakCUMallbHas ydyeOHasi Harpyska, ayJIuTOpHBIE
3aHATHUS, CAMOCTOSATENbHASL BHEAY IUTOPHAs paboTa CTYJEHTOB.

Teopernueckoe u npakTudeckoe o0yueHre. @opmbl ydeOHBIX 3aHATHM.
[Tpon3BOACTBEHHAs IPAKTUKA: ITAIIbI, BU/Ibl, OPraHU3AIIHS.

1,2

Bungel koHTpons yueOHOM gesrenbHOCTH. DOpMBI  KOHTpOJS y4ueOHOM
JeSATENbHOCTU: 3aueT, nuddepeHIMPOBAHHbIN 3a4eT, UTOroBasi KOHTPOJIbHAs
paboTa, FK3aMeH, KOMIIJIEKCHBIN 9K3aMeH, KypcoBasi paboTa (IIpOEeKT).
Y4eOHO-METOIUUECKOe, MaTepUaIbHO-TEXHUUECKOe U HMH(POPMALUOHHOE
obecnieueHue 00pa3oBaTEILHOTO MPOLIECca M0 CHeHaIbHOCTH.

1,2

Camocmosamenvnan paboma

[ToAroTOBUTH COOOIIEHUE: HHTEPECHBIE (PAKTHI O KOJIISIKE, O CIICIUATBLHOCTH,
00 oTpacau

Tema 1.6 OcHOBBI HHGOPMAIMOHHOI KYJIbTYPbI CTYA€HTA

15

1,23

Cooepircanue yueonozo mamepuana

WudopmanmonHas KyJnpTypa B JKM3HU ueioBeka. OCHOBHBIE IOHSTHSL.
Cucrtema KartaloroB M KapTouek. KapTouHble W 3JEKTPOHHBIC KaTaJloTH.
CnpaBouHble M37aHUS B Y4eOHOH M IPAaKTUYECKOH neATeNbHOCTH. Buabl
CIPAaBOYHBIX TOCOOUM: SHIUKIIONEIUH; CIIOBApH; CIIPABOYHUKH.
bubnuorpadus, ee Buasl. Ykazatenb. CrnocoObl TpynmupoBKM MaTepHaia B
OonoIMorpahUIecKOM CIUCKE.

1,2

daitnoBas cucrema xpanenus uHpopmanuu B [1K. Tunsr daiinos. Apxusarus
¢daiiioB. Bunsl u  ¢opmarbl MaTepuanbHBIX HOcUTeNled HH(pOpMaLuu:
HAKOIMTEIN Ha JKECTKUX MAarHUTHBIX AMCKAaX, F'MOKHME MarHUTHBIE IMCKH,
ontuyeckue Aucku, (umm-aucku. [lonstue rnodansHON cetu MHTEpHET U ee
¢ynkmu. Cayx0b1 UHTEepHET. OCHOBBI pabOTHI € TpOrpaMmMaMu-0Opay3epamMu.
Co3nanue, OTIpaBIEHUE U IEPECHUIKA JIEKTPOHHBIX IUCEM, MPUKPEIUICHUS
(haiI0B K NUChMaM.

1,2




Oobvem

Cooepircanue yueonozo mamepuana yo!
uacoe
Ilpakmuueckoe 3anamue
3. PaGora co cnpaBo4HbIM OHIOM OHOIHOTEKH, KAPTOUHBIMH KaTaJOraMH 2 2,3
4. Pabota ¢ 6ubnmmorpadmueckuM yKazaTelieM CTaHIapTOB 2 2,3
5. Tlouck wHpOpManuu B JOKAIHHOW CETH KOJJIEKAa U TIIOOAIBHOW CETH ’ 23
WNutepHer. ’
Camocmosamenvnasn paboma
l. [Ton6op uHpoOpMaUK B PHIMKIONEAUIX, CIOBAPSAX, CIIPABOYHHKAX
I10 3aJIaHHBIM TEMaM WJIM BOIIPOCAM. 5
2. [TonGop mHbOpMaNMK B JIOKAJBHON CETH MO 3aJaHHBIM TEME WIIU
BOIIPOCY.
Tema 1.7 Opranuszanmsi CaMoCTOATEIbHOM Pa00ThI CTYJAEHTA 9 1,2,3
Cooeporcanue yuedbnozo mamepuana
CamocrosTensHas paboTa CTyACHTa: MOHATHE, Ha3HaueHUe, (QyHKIMH. Bumis
YMEHUU U HaBBIKOB CTYACHTOB: 00IMe y4eOHbIC U CHEIHaTbHbIE yUeOHbIe UX
oueHka. @opmbl  camocrosTenbHOW  paboTel.  DOpMbI  OpraHuU3alUU 2 1,2
CaMOCTOSITETTbHONW paboThl. DTambl OpPraHU3aldd CaMOCTOSTENLHOU PadOTHI
CTYJICHTA.
Ilpakmuueckoe 3anamue
6. W3ydenue mepeyHs oOmiey4eOHBIX YMEHHMI U HAaBBIKOB, UX CaMOOLIEHKA U
olleHKa. M3ydyeHune mpaBUI KyJbTYyphl YMCTBEHHOIO TpyJa, IPHEMOB
3alIOMUHAHUS, PA3BUTHUS NIAMATH, BHUMaHUs, MbIlIeHUs. OTpaboTKa NpueMoB 2 2,3
paboTBl €  TEKCTOM, CHPAaBOYHMKAMM, OSHUUKJIONEIUSMH, I[PUEMOB
MaTeMaTUYECKUX PACUETOB.
Camocmosamenvhnan paboma
1. Cocrasiienue miaHa, Te31COB.
2. ITonroroBka coobienns Ha TeMbl: «CBoMcTBa maMsATH», «CIOCOOBI
pa3BuTus maMATH», «UTto Takoe crmocoOHocTH», «Kak MOXHO pa3BUBATh
CHOCOOHOCTH», «MbllIeHHE U YM», «JleATeIbHOCTh — TJIaBHOE YCIIOBHE
pa3BuTHs yMa», «KayectBa yma», «CaMOBOCIIUTAHUE yMay, 3
3. CocraBinenue koHcnekTa: «lIpaBuna poMaimiHed MOATOTOBKWY,
«[IpaBuna 3anomuHanusy, «lIpuemsl MpleHus», «Kak ciaymarb 00bsicCHEHUs
yuutensy», «[Ipuemsl yckopeHust paboTbl», «Kak yuduTh HHOCTpAaHHBIE CIOBa?»,
«Kak nepecka3pIBaTh TEKCT?)»
3auer )
Paspnen 2. Opranusanus nocpetHHYeCKUX NPOJaxK Yepe3 CTPAX0BbIX
areHTOB U OPOKepOB (110 0TPACJISIM)
Tema 2.1.11pou3BoauTeIbHOCTE M 3(P(PEKTUBHOCTH PA0OTHI CTPAXOBBIX 10 2,3
areHToB
Cooeporcanue yuedbnozo mamepuana
CymHocTh M 3HAUMMOCTb cTpaxoBaHus. IlocpenHuueckue mnpopaku 2 2
CTpaxoBbIX NpoaAyKToB. PopMmbl M oOTpaciu cTpaxoBaHus. Ponb U mecto
PO3HUYHBIX POJAXK B CTPAXOBOW KOMITAHUH.
Copeprxanue mporiecca MpoJax B CTPAXOBOW KOMITAHWH U POOJIeMbI B chepe 2 2

PO3HUYHBIX MNpoAax. I[IpUHIMIBI IUIAHMPOBAHUSA pEANU3ALMHU CTPAXOBBIX
IPOAYKTOB. MoOZ€ENIN MMOCTPOEHUSI ar€HTCKON CETH M TEXHOJIOTUMU pealn3aluu




Oobvem

Cooepircanue yueonozo mamepuana yo!
uacoe
areHTCKUX MPOJAXK: TEXHOJIOI'HsI CBOOOHBIX areHTOB.
TexHoyorHs pa3BUTHUA NPOJAX Yepe3 areHTCKUX MEHEIKEpoB. TexHoorus 2 2
pa3BUTHUS IPOJAXK YEpe3 areHTCTBA.
CunbHple M cnaOble CTOPOHBI PA3IMYHBIX MOJENEH areHTCKUX IpOoJaK. 2 2
PaccmoTpeHne 0cOOEHHOCTEH KaKJOoW MOJEIH areHTCKUX MPOJak UCXOJS U3
0011e JJOTMKU CO3/1aHuUsl U pAa3BUTHUS ar€HTCKOM CeTH.
Ilpakmuueckoe 3anamue Nel
CpaBHUTENBHBIA aHAINU3 OCOOEHHOCTEH Ka)/0i MOJENM areHTCKUX MpOAaK 2 3
MCXOMsI U3 O0IIeH JIOTUKH CO3JaHMSI U Pa3BUTHS ar€HTCKOW CETH.
Camocmosamenvnasn paboma 5
CucremaTtuyeckas nmpopadOTKa KOHCIIEKTOB 3aHATUH, y4eOHOU U clieraaIbHON 5
SKOHOMHUYECKOM JIUTEPATYPHI.
[TonroroBka K NPaKTUYECKOMY 3aHITHIO C HCIOJb30BAaHHUE METOANYECKUX
yKazaHuil npenogasarens. V3ydueHue 3aKOHOAATEIBHOIO M HMHCTPYKTUBHOIO
MaTepHajia 1o OpraHu3alyi NOCPEAHNYECKUX MTPOIaXK B CTPAXOBAHUU.
Tema 2.2. ATeHTCKHIi IJIAH NPOAAK 14 2.3
Cooeporcanue yuedbnozo mamepuana
Arentckue cetu. CrocoObl IUTaHUPOBAaHUS PAa3BUTHUS AreHTCKOM ceTh B 2 2
CTPaxoOBOU KOMITAHUH.
Pa3paboTka miaHa MeponpHsATHI U 0I0JDKETa IO PA3BUTHIO areHTCKOMN CETH. 2 2
@dopMupOBaHKME IUJIaHA PEKPYTHHIAa areHTOB, pPacyeT IPOU3BOAUTEIBHOCTH 2 2
HOBBIX M OIBITHBIX areHTOB, pa3pabdOTKa areHTCKOro IUIaHa MPOoJax
KOMITaHHUU.
Opranuszanus A€ATENbHOCTH KOMIIAHMM 110 PAa3BUTHIO AreHTCKOM CETH. 2 2
PekpyTUHT areHToB: HICTOYHUKH, POPMBI U MeTOIbl. UHCTpyMEHTapHii OLlEeHKU
KaH/IM/IaTOB B ar€HThI U MOPSIOK €ro MPaKTHUECKOTO MPUMEHEHHS.
Ilpakmuueckoe 3anamue Ne2,3,4
[ImaHrpoBaHKe MJIaHA MPOJAXK CTPAXOBBIMH Ar€HTAMM. 4 3
Ilpakmuueckoe 3anamue Ne5
CocTaBjicHHE ONEPATHUBHBIX MJIAHOB MPOJAK. 2 3
Camocmosamenvnan paboma 7
IToaroroBka k ceMuHapy 1o teme: JJMarHoCTUKa COCTOSIHUS ar€HTCKOM CETH H 7
[IPUMEPE CTPAXOBOM KOMITAHUH
Tema 2.3. IlepBnuHoOe 00yueHHe U MeTOANYECKOE CONPOBOKAeHHE BHOBD 12 2,3
NPUHSATHIX CTPAXOBBIX AT€HTOB
Cooeporcanue yuedbnozo mamepuana
OOyyeHHe TOCPETHUKOB IIPOJakKaM CTPaxOBBIX MPOAyKTOB. (OO0yueHue 2 2
areHTOB U COTPYIHUKOB MOJpa3/eieHUil KOMIIAHUU MO paboTe C areHTaMHu.
[Iporpammbl 00y4eHHs AJi1 HAUYMHAIOIMIUX AareHTOB, areHTCKUX MEHEIKEPOB,
JTUPEKTOPOB M 3aMECTUTENel AUPEKTOPOB (PUIMANOB MO MpoAakam. DTHUKA
B3aMMOOTHOIIEHUH MEX1Y PYKOBOAUTEISIMHU U IO JYMHEHHBIMH.
[loHsATHS MEpBUYHON M MOJHOW aJanTallid areHTOB B CTPAaxOBOM KOMITAHUU. 2 2
Conepxanue anantauuu. [IpyHIMIBI yOpaBiIeHHS AareHTCKOM CeTbi0 U
TJIAHUPOBAHMUS IEATEIbHOCTH areHTa.
Pa3BuTHe areHTCKHX MEHEIKepoB M HacTraBHUYecTBA. CoO3/1aHUE CHCTEMBI 2 2
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Cooepircanue yueonozo mamepuana yo!
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oOCTy’)KMBaHHS  areHTOB B  KOMIIAHWH:  MaTepHUaIbHO-TEXHUYECKOE,
omnepairionHoe U UT-obGecnieueHue areHTCKOu AesITeIbHOCTH.
Ilpakmuueckoe 3anamue No6,7
Pabora ¢ mporpammoii o0y4yeHHMs A7 HAYMHAIOIIUX AareHTOB, areHTCKUX 4 3
MEHEHKEPOB
Ilpakmuueckoe 3anamue Ne§
[I1aHupOBaHKE IESITEIHLHOCTH areHTa 2 3
Camocmosamenvnan paboma 6
Pa3paboTka cxeM — KOHCHIEKTOB [UUIsi 3aKpEIUICHHWs MaTrepualia u 6
cuctemarusanuu uHpopManuu. CocTaBIeHHE TEMaTHYECKHX KpPOCCBOPIIOB,
TECTOB
Tema 2.4. PazpaboTka cucTeMbl CTUMYJIMPOBaHus areHToB. [lopsimok 8 2,3
pacyeTa KOMHCCHOHHOI'0 BO3HATPAKIEHUsI

Cooepircanue yueonozo mamepuana
MeTo10JI0THYeCKHEe OCHOBBI MOTHUBAIIMU ar€HTCKUX CeTeH 2 2
Mopenu BbIIIaThl KOMUCCUOHHOTO BO3HArpa<aeHus. MoTHBaluy areHTCKOu ) )
CETH.
Ilpakmuueckoe 3anamue Ne9,10
Pa3paboTka cucteM CTHUMYJIUpPOBaHUS [UIsl PA3IUYHBIX TPYMNI areHTOB M 4 3
areHTCKUX MEHEKEPOB
Camocmosamenvnasn paboma 4
[ToaroToBUTH COOOIIEHUS IO BapUAHTaM: 4
1)IOMUHHUpYIOIIME UHTEPECHl U MOTHUBAIMOHHBIE CTUMYJIbI PA3IMYHBIX TPYIII
areHTOB;
2)Ponp HaCTaBHUKOB M areHTCKUX MEHEIKEPOB B MPOLECCE aJlallTalluu
CocTaBUTh CXeMy: MOJIETH BBIIIATEI KOMMCCHOHHOTO BO3HArPAYKICHUS.
[ToarotoButh mpeseHtaruioo: «OpraHu3alMOHHAs] CTPYKTypa PO3HUYHBIX
MpoJaXX CTPAaXxOBOW KOMIIAHMU: BHJIOBas, KaHajbHasi, MPOAYKTOBasd,
CMeEIIaHHAas.
Tema 2.5. Dbpokepckne mnpoaaku M NpPoaakm  (PUHAHCOBBIMHU 10 23
KOHCYJbTAHTAMHU.
Cooepirrcanue yueonozo mamepuana
CnocoOb1 mpuBnedenust 6pokepoB. HopmaTtuBHas 6a3a cTpaxoBOoil KOMMaHUHU
no pabore c Opokepamu. TexHOIOTHS OPOKEPCKUX TPOAAXK U TMPOJAXK
(¢buHAHCOBBIMH KOHCYJbTaHTaMU. OpraHu3allMOHHBIE MOJENTH IO paboTe ¢ 2 2
Opokepamu. KirodeBbie mpenMyIecTBa TEXHOJOTHM paboThl ¢ (PMHAHCOBBIMHU
KOHCYJIbTAaHTaMHU.
Opranuzanuss nOpofax (QUHAHCOBBIMU  KOHCYJIBTAHTAMH Ha  MpPUMEpE ) )
MIPAKTUYECKOTO OMbITa
Ilpakmuueckue 3anamusa Nell, 12
Opranu3zanus npoAax Ipu ayTcopcuHre GUHAHCOBBIX KOHCYTBTAHTOB Ha ’ 3

MIpUMeEpE ONbITA

Ilpakmuueckue 3anamun Nel3,14




Oobvem
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Pelenue npakTHuecKux cuTyanui (3agay). 2 3
Ilpakmuueckue 3anamun Nel5,16
Mojenu COOTHOIIEHUS IEHTPAIBHBIX U PETHOHANIBHBIX MPOJIAXK, aHAIU3 UX ) 3
(D GEKTHBHOCTH.
Camocmosamenvnasn paboma 5
OKclepTHas OICHKa [0 KPUTEPUSM pEIIeHUS NPAKTHUYECKUX CHUTyaluin
(BBIBO/IBI).
[ToaroToBUTH TPOEKT AOroBOpa (COTJAIICHMs]) CTPAXOBOW KOMIIAHUU CO 5
CTPaxOBbIM OPOKEPOM.
BbIsIBUTH  CyllleCTBEHHbIE YCJIOBHSI JOroBOpa (COIVIAIEHMs) CTPaxoBOM
KOMIIAHWHU CO CTPaXOBBIM OPOKEPOM.
Tema 2.6. TexHo10rnu 0aHKOBCKUX MPOJAK. 6 2,3
Cooepotcarnue yueoH020 mamepuana 2
[TonsiTue 6AaHKOBCKOTO CTPaxOBaHUS M MPAKTUYECKUN OTBIT PA3IMYHBIX CTPaH
B ero peanusanuu. ®opMbl OAHKOBCKMX INpPOAAXK: areéHTCKUE COTJIalleHUs, 2 2
Koornepanus, (GMHAHCOBBII cynepMapKeT.
Ilpakmuueckue 3anamus Nel7
[Tnan MmeponpuaTuii u OIOKET IO Pa3BUTHUIO IPOAAKU CTPAXOBOK uepe3 OaHKU ) )
Y KPEIUTHBIC OPTraHU3AIIHNH.
Ilpakmuueckue 3anamun Nel8,19
[11aH npoBeeHNS IEPErOBOPOB O PA3BUTHIO OAHKOBCKOTO CTPAXOBAHUSI. 2 2
Camocmosamenvnan paboma 3
[TonroroButh cooOmieHus no Bapuantam: 1) banky HyxkeH sales-mMeHemxep,
KOTOPBI CMOXET B KOPOTKHE CPOKH 00eCIIeUUTh KOMIIAHUU 00bEM MPOJIaXx; 2)
3. Kak moiayyuTh MaKCHMalbHYI0 BBIFOJy OT BBICTaBKM OaHKOBCKHX
CTPaxoOBOK.
CocTaBHUTh periiaMeHT B3aMMOJCUCTBUS C COTPYJHUKAMH OaHKa MPH MPOJaKe
ctpaxoBbix mpoaykToB(bCO, 6opaepo, 0OTUETHOCTH U TIp.)
Cosznate 6a3y maHHbIX ¢ HHGOpPMaINHEH 0aHKa O 3aJJ0TOBOM MMYIIIECTBE.
[TpoaHanM3upoOBaTh COYETAIONIMECS MEXIy COOOW CTpaxoBble M OAHKOBCKHE
npoayKTel. COCTaBUTH TAOIUILY.
[ToAroTOBUTH MPE3CHTANHIO IO O0YUYEHHUIO COTPYIHUKOB OaHKa HHPOPMAIIUH O
CTPaxOBbIX MMPOAYKTAX, PACTIPOCTPAHIEMBIX Yepe3 OaHKOBCKYIO CETh
Tema 2.7 TexHoJIOTHM CeTeBbIX NOCPETHUYECKHUX MPOAAK 14 2,3
Cooeporcanue yuedbnozo mamepuana
IIpogasxxu depe3 CeTEeBBIX IIOCPEIHUKOB: AaBTOCAJIOHBI, I04YTa, OaHKH, 2 2
OpraHM3aliK, TYpPUCTHUYECKUE (UPMBI, OpraHU3alUUd PO3HUYHOW TOPTOBIH,
3archl.
[Topsinok pa3paboOTKM M pealu3allud TEXHOJOTUH MpOoJaXk MOJUCOB dYepes 2 2
CETEBBIX MOCPEIHUKOB. TeopuTHyecKre OCHOBBI pa3pabOTKH OM3HEC- IIaHa
OTKPBITHS TOUKH PO3HUUHBIX MTPOJIAXK.
MapKeTUHIOBBI aHAIW3 OTKPBITUSA TOYKM Ipojax. Haydnele moaxonsl k 2 2

MaTepUaIbHO-TEXHUYECKOMY OOECMEUYEeHHI0 U aBTOMATU3ALUU JIESTEIbHOCTH
oduca pO3HHYHBIX MPOJIAXK CTPAXOBOW KOMITAHHUH.




Cooepircanue yueonozo mamepuana
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Ilpakmuueckue 3anamusn Ne20,21,22

[Tporpamma 1o paboTe ¢ CeTeBbIM MOCPETHUKOM: HA3HAUEHHUE OTBETCTBEHHOTO
MEHeKepa, BEIOOP CTPaxOBbIX MPOAYKTOB, 3aKIFOUEHHE COIVIAILCHHUS C
MIOCPETHUKOM U BbIpabOTKa perjaMeHTa B3auMoAeHCcTBYsI, pa3paboTKa 1
oopMiIeHHE TEXHOJIOT MU IPOJIAXK, PeaTH3alys U KOHTPOJIb TEXHOJIOTHH.

Ilpakmuueckue 3anamusn No23,24

Texuomorus CTpaxOBaHUA KUJIBIX HOMemeHHﬁI IUIaH pCain3aliun
TCXHOJIOTHUH, 3aKJITFOYCHHUEC HCO6X0)II/IMBIX J0r0BOPOB C MPEANPUATHAMU
KUJIMITHO-KOMMYHAJIbHOI'O XO3ﬂﬁCTBa, peain3anusa IporpaMMel B pEruoHax.

Camocmosamenvnan paboma

[TocTpouTh cxemy: L1eJIeBbIE KIIMEHTCKUE CETMEHTHI CETEBBIX IOCPEIHUKOB.
[TonroroButh pedeparsl mo Bapuantam: 1) HopmaTuBHas 6a3a cTpaxoBoii
KOMIAHUM IO IUIAHUPOBAaHUIO B cdepe mponax; 2) LleHoBas cTparterus B
00JacTi POZHUYHBIX MPOJIAK.

[IpoBecTH OLIEHKY TEXHOJOTHH CTpaxoBaHUS OOBEKTOB >XUIOro (oHIA U
IpaXk/1aHCKOM OTBETCTBEHHOCTH COOCTBEHHHKOB JKWJIbSI W OpTraHMU3alui
skcrryatrantoB B chepe KKX. (KommekcHas cucremHas mnporpamma
CTpaxOBaHUs B )KUIUIIIHOM cdepe.)

MJIK.02.01. ITpsiMble NPOJa’KM CTPAXOBBIX NPOAYKTOB (110 0TPaC/IsAM)

Pa3znen 3. Opranusanus npoaax yepes ceTeBbIX MOCPEIHUKOB U NMPSIMbIe
MPOJAKH CTPAXOBBIX MPOAYKTOB (110 OTPACJISIM)

Tema 3.1 Ilopsinok co3xaHusi ¥ padOTHI ¢ 0a3aMM TaHHBIX M0 OAHKAM,
NpoBe/ieHNe ePeroBOPoOB M0 Pa3BUTHIO 0AHKOBCKOT0 CTPAXOBAHMSI.

12

2,3

Cooepircanue yueonozo mamepuana

Copeprxanue TEXHOJIOTHM OAHKOBCKHX MPOJIaX : CO37aHue 0a3bl JaHHBIX IO
0aHKaM U I[IPOBEJECHHUE IEPEroBOPOB, OIpPEACNIEHUE CTpaTeruu MpoJaaK,
3aKJIIOYEHHE COIJIAlIeHUs  BbIOOp CTPaxoBBIX M OaHKOBCKHUX MPOAYKTOB,
3aKJIIOYEHHE  corjamieHuss ¢ OaHKOM M OIpEleNIeHHe  perjiaMeHTa
B3aMMOJCHCTBUS, OOyueHHEe M MOTHBAIUS COTPYJHHKOB OaHKa, CO3JaHHE
paboyero mecra Juisi COTPYJHHMKA CTpaxoBod kommanuu, WT-obecrneuenue
IIPOJIaXK, KOHTPOJIb PEAIM3ALUH.

KirroueBbie (hakTophl ycrnexa B 0aHKOBCKOM CTPaXOBAHHH.

Ilpakmuueckue 3anamusn Ne25

CpaBHUTENBHBIN aHATU3 PA3JIMYHBIX MOJEIEH pean3ali TEXHOIOTUH
OaHKOBCKHX KaHAJIOB IMPOJIAK.

Ilpakmuueckue 3anamus Ne26

Co3ganue 0a3bl JaHHBIX 110 OAHKaM, 3aKJIFOYCHUE COTJIAIICHUS ¢ OaHKOM U
OIpeAcIeHUE PEerJIaMEeHTa B3auMOICHCTBHS.

Camocmosamenvnan paboma

IToaroroBka COO6H.[CHPII>1 10 U3YyYCHHBIM TCMATUKAM.

Pemenue curyanuii, 3a1a4d 1o TemMam.

Tema 3.2 TexHo10ruu NPAMBIX 0PHUCHBIX IPOJAK.

33

2.3
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Cooeporcanue yuedonozo mamepuana

Pa3paboTka Ou3HEC- MIIaHa OTKPBITHS TOYKU PO3HUYHBIX MPOJAK.

[IpoayKTOBBIN Pl TOUKH PO3SHUYHBIX MPOJIAK.

PexsiamHas nojiep:kka ToUeK Ipoaax

MapKETHHTOBBIN aHAJIN3 OTKPBITHS TOYKU MPOJAK.

MartepuanbHO- TEXHUYECKOE 00eCIIeYeHUEe U aBTOMATH3AIIHS eI TeILHOCTH
odrca pO3HUYHBIX NPOJAK CTPAXOBON KOMITAHHH.

N NN

[\O RN 1 \OR |\ 3 | O] | \S]

OneHka pe3ysIbTaToB Pa3IUYHbIX TEXHOJOTHH MPOJaX U MPUHATHS MEp 1O
IIOBBIIICHUIO UX KA4eCTBa

Ilpakmuueckue 3anamusn Ne27,28

Ponesas urpa. [lepBuuHoe 0OyueHre U METOAMYECKOE COMIPOBOXKACHUE HOBBIX
arcHTOB.

Ilpakmuueckue 3anamusn Ne29

Cucrema CTUMYJINPOBAHUS arCHTOB.

Ilpakmuueckue 3anamusn Ne30

Hayunble mnoaxoapl y MaTepUalbHO- TEXHHUYECKOMY OOECIEUYEeHUI0 U
aBTOMATH3allMMd JIEATETbHOCTH oOQuca PO3HUYHBIX MPOJAXK CTPAXOBOM
KOMIIAaHUHU

Ilpakmuueckue 3anamusn Ne31

Pa3zpaboTka npoeKTa OTKPBITUSI TOYKH PO3HUYHBIX MTPOJIAK

Camocmoamenvnas paboma

CocTaBUTh METOMYECKOE 0OECIIeYeHHEe areHTa.

HccnenoBath  pbIHOK ~ HAKONUTENBHOTO  CTPAXOBaHMUA  KU3HU  Ha
KOJIMYECTBEHHBIC M KAUYECTBEHHBIEC MOKA3aTEIN OTHOCUTEIBHO MOTEHIIUATBHBIX
MOKYTIaTeNIel TOBapa MUIIH YCITYTH.

Tema 3.3. TexH0/10rMH MPOJAK MOJIHCOB HA pa0O04YMX MeCTax.

2,3

Cooeporcanue yuedbnozo mamepuana

CosiepkaHre TEXHOJIOTUU MPOAAKU MOJIMCOB Ha pab0YHUX MECTaX..

IIpenmymecrsa TexHonoruu 1IPM nis npeanpusaTus, COTpyIHUKOB U
CTPax0BOil KOMIIAHUHU.

Peanuzanus texnonoruu [TPM u KoHTpOJIb e 3(h(HEKTHBHOCTH.

OnpeneneHue NepeyHs NepCreKTUBHBIX MPEINPUITUMN.

Pa3paboTka mpoyKTOBOTO psijia 1 KOMIUIEKCHBIX IMIPOTPAMM CTPaXOBaHUS.

OnpeesieHne MeXaHu3Ma YIUIaThl CTPAXOBOW IPEMUH.

O6opynoBanne pabovero Mecra po/IaBiia CTPaAXOBBIX YCIYT U aBTOMATH3AIUH
IPOJIAXK

(NOF 1\SN 1 \OR | \OF | \OF BN\ I |\

[\ 1\O} 1 \OR | \OF | \OF BN\ I | \S)

Ilpakmuueckue 3anamus Ne32

[11aH npoaax MOJMCOB HAa pabOUYMX MECTaX.

Ilpakmuueckue 3anamusn No33

Pemenune npakTuueckux cUTyaIui (3a1a4) Mo pacyeTy CTpaxoBOro B3HOCA,
CTPaxoBOM CYMMBI.

Ilpakmuueckue 3anamusn Ne34




Oobvem

Cooepircanue yueonozo mamepuana yo!
yacoe

PoneBas urpa. «Pabota ¢ Bo3pakeHusiMuy. KIIMeHT- MOKyIIaTeb. 2 3
Ilpakmuueckue 3anamusn Ne35
[TpobsemMbl IPOIAXK TOJHMCOB HA PA0OYHMX MECTaX. 2 3
Camocmosamenvnasn paboma 11
[ToaroToBUTH COOOIICHUS:
1) PaboTta ¢ TpyAHBIMH KIMEHTaMH, BO3PAXKEHHs, KOH(MIUKTHI, peKIaMalliH,
JIeOUTOPCKas 3a/107KEHHOCTD;
2) Kak mpuBiedb HOBBIX KJIMEHTOB: CEKpeThl 3((EeKTUBHON pabOThI Baliero
OTJIeNIa IPOAAK.
ConocTaBuTh CTaTUYECKHE JaHHbIE padOThl CTPaxOBBIX KOMIIAHUH B 11
SpocnaBckoit 06macTr( KOJHMYECTBO TOUEK MPOAAXK, 10M.0(QHUCOB, (DUITHAIIOB).
CoctaButh cxemy: «MapKeTHHI MPOJaX CTPaXOBBIX MPOIYKTOB Ha pabOUMX
MecTax».
[TpoBectu ananmu3 Poccuiickolt Monenu 3¢ (GEeKTUBHBIX MPOJaX (PM3II): Kak
YBEJIMYUTH MPOAAKU 1 MUHUMHU3UPOBATH OTKAThI
Tema 3.4 . /IupeKkT- MAPKETHHT KAaK TEXHOJOTHsI MPSIMbIX NMPOAAK 33 2,3
Cooeporcanue yuedbnozo mamepuana
Monenu peanu3anyy TEXHOJIOTUN AUPEKT - MAPKETHHTa: COOCTBEHHAs WU 2 2
ayTCOPCHHIOBASI.
AHaJIN3 CWIBHBIX M CJIA0BIX CTOPOH PA3IMYHBIX MOJICIICH. 2 2
Cosznanue 6a3bl JaHHBIX MOTEHIUATIbHBIX M CYIIECTBYIOMIUX KIUEHTOB. 2 2
KitoueBblie akTophl ycrexa B MOArOTOBKE MTUCHbMEHHOTO 00OpaIieHus K 2 2
KJIMUCHTY.
Co3gaHue CUCTeMbI 00PaTHOM CBS3U C KJIUESHTOM. 2 2
Omnpenenenne cnocoOOB JOCTaBKU CTPAXOBOW YCIyTH U CLIOCOO0B 2 2
(hMHAHCOBBIX PACUETOB.
Peanu3zaiusi TeXHOJIOTUU JUPEKT- MAPKETHHIa U OlLleHKa ee 3 eKkTuBHOCTH. 2 2
Ilpakmuueckue 3anamusn Ne36
Cxema «CriocoObl CO3/1aHUsI CHCTEMBI 0OPaTHOM CBSI3H C KIIUEHTOM. 2 3
KiroueBbie akTopsl ycrexa B MOArOTOBKE MUCHbMEHHOTO OOpaIeHHs K
KJIUEHTY.
Ilpakmuueckue 3anamusn Ne37
CunpHbIC U C1a0ble CTOPOHBI PA3JIMYHBIX MOJAEIEH TUPEKT- MapKETHUHTA. 2 3
Ilpaxkmuueckue 3anamusn Ne38
Peanu3aiusi TeXHOJIOTUHU JUPEKT- MAPKETHHTA M OlleHKa ee 3 dekTuBHOCTH. 2 3
Ilpakmuueckue 3anamus Ne39
Crioco0bl JTOCTaBKH CTPaXOBOW YCIYTH M CTIOCOOBI (DMHAHCOBBIX PACUETOB. 2 3
Camocmosamenvnasn paboma 11

CocraButs Tabnuny: B2B u B2C

[ToaroToBUTh COOOIIEHUS:

1) Opranusanus paboTel OT/eNIa IPOAAXK. BHEIpeHE TEXHOIOTHHU TPOIaXK.
Cucrema motuBanuu. Toukn KOHTPOIIS;

2) Kak npuBieub HOBBIX KJIIMEHTOB: CeKpeThl 3(h(HheKTUBHOI pabOThI BallIero
oTAema Ipoaax

11




Cooepircanue yueonozo mamepuana
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Co3natp 0011yto 6a3y JaHHBIX C aipecaMu BEPOSITHBIX CTPaxoBaTeNeH.
Coznath cucteMy 00OpaTHOM CBS3U C KIMEHTOM.

Tema 3.5 TesiepoHHBIE POAAKN CTPAXOBBIX NPOAYKTOB

27

2,3

Cooeporcanue yuedbnozo mamepuana

TexHonorus TeaedoHHBIX MPOAAX Kak cocTaBHas yacth CRM-cTparerun
cTpaxoBoi koMmaHuu. [ICHX0IOTrus 1 ATHKa TeIeOHHBIX IIEPETOBOPOB.

KoHTakT- IeHTp CTpaxoBOW KOMITAHHMH: PEJHA3HAUYEHHE, COCTAB U
opranuzanus pabotel. UT- oGecriedeHue AesiTeIbHOCTH KOHTAKT- IIEHTpA.

OcoOeHHOCTH YIIPaBICHUS IEPCOHAIIOM KOHTAKT- LIEHTPa B MPOLECCE TEKYIIEeH
JESITEJIbHOCTH.

TpeboBaHus K IepCOHANTy KOHTAKT- LIEHTPa, 000D, 00yueHHe U yIpaBiIcHHUE
NIEPCOHAJIOM KOHTAKT- IIEHTPA B MIPOLECCE TEKYIEH NESTEIbHOCTH.

MartepuanbHO- TEXHHYECKOE 00eCIIeueHUE ISATEIIbHOCTA KOHTAKT- IICHTPa U
OpraHu3anys paboyrux MECT OIEePaTOPOB.

Hponamn CTPaxOBLIX YCIIYT ITO TeJ'Ie(l)OHy HeﬁCTByIOHlHM 1 HOBBIM KIHCHTAaM.
AYTCO‘pCI/IHF KOHTAKT- HCHTPA.

Ilpaxkmuueckue 3anamusn Ne40

Br16op TexHonoruu TeneoHHBIX POJaXK: C CO3aHINEM COOCTBEHHOTO
KOHTAKT — IIEHTpa JUOO0 ayTCOPCHHTOBASI MOJICTIb.

Ilpaxmuueckue 3anamusn Nedl

Texct oOpallieHus: K HOBOMY KJIMEHTY C OOpallieHUEM O MOKYIIKE CTPaXx0BOro
IOJIACA.

Ilpakmuueckue 3anamus Ne42

OrnenHka Bo3paKeHUH M OTKA30B OT MPUOOPETEHUS CTPAXOBOM MPOIYKIIHH.

Camocmoamenvnan paboma

PazpaboTka cxeM-KOHCIIEKTOB ISl 3aKpEIUICHUsI MaTepuaia U yrIopsi0ueHus
UHPOPMALIUH.

[Tpoananu3upoBath pabOTy KOHTAKT - LIEHTPA CTPAXOBOH KOMIIAHUH(IIO
BbIOOPY) M OLIEHUBATh OCHOBHBIE MTOKAa3aTeNU €ro padoThl. BbIBOIBI 0pOpMUTH
B BUJIC TAOIUIIBL.

JlaTh XapakTepUCTHKY MPOAa’KaM CTPAXOBBIX YCIYT, IO TeJe(OHY
JEHCTBYIOIIKMM U HOBBIM KiIMeHTaM. Pe3ynbrat opopMuTh B TalIHILy.
OTtpaboTraTh BO3pakeHUs MIPU Ipojaxax 1o Teneony:

- o0ue npaBuiia pearupoBaHus Ha BO3PAKEHUS

- Kak [MPaBWJIbHO TIOCTPOUTH OTBET HAa BO3pAKEHUE

- BBISIBJICHHE JIOXKHOT'O BO3PAXKEHHUS

- BOIPOC O LIEHE U BBIrOJIe

[TonroroBuTh pedeparsl Ha TEMBI:

1) TenedoHHbIE IEPErOBOPHI COTPYTHHUYECTBO U MIPOIAXKHY;

2) YrpaBiieHue KINEHTCKOM 0a30i B PO3HUYHBIX MPOAAXKAX;

3) BBIOOp JIOTUKHU BECHMSI IEPETOBOPOB MPHU MPOJIa’ke CTPAXOBBIX MMOJIUCOB;
4) OnpeneneHue UENeBbIX KIUEHTCKUX CErMEHTOB;

5) JlaGopatopus nponax: MaHUITYJISILIUK B IEPEroBOpPax;

6) Kak paszroBapuBaTh C KJIMEHTOM, KOTOPBIH TIOJDKEH BaM JICHBIU
[ToAroTOBUTH NPE3EHTALIMIO CTPAXOBOTO MPOJIYKTA JUIS IPOAAXKH 110 Telne(OoHy.




Oobvem

Cooepircanue yueonozo mamepuana yo!
yacoe

Tema 3.6 TexHoJ10ru NepCOHAJbHBIX MPOJAK B PO3SHHYHOM 27 2.3
CTPAXOBAHHH. ’
Cooepircanue yuednozo mamepuana
[TepcoHanpHbIe TPOAAKU U METOIMYECKOE COMPOBOKICHIE TOTOBOPOB ) )
CTPaxOBaHUSI.
[TepcoHnanbHBIC TPOIAYKK TTPU OPTaHU3AIMH OOCTYKUBAHUS KITFOYCBBIX ) )
PO3HUYHBIX KJIMEHTOB
Co3nanne opraHn3aluoOHHON CTPYKTYPBI IEPCOHANBHBIX MpoAax. Co3manue ) )
0a3 JaHHBIX [0 KITFOYEBHIM KIHCHTAM.
[Tonbop 1 00yueHrne nepcoOHAIBHBIX KITMEHTCKIX MEHEIKEPOB. 2 5
Opranuzanus B3auMOJCICTBUS IEPCOHABHBIX KIIMEHTCKUX MEHEKEPOB CO ) )
CIIy>k0aMy KOMIaHHH.
Opranu3aiys Ka4ecTBEHHOTO cepBUCca MO 00CITyKHBAHHUIO MTEPCOHAIBHBIX
KJIMEHTOB Ha dTarnax MpoJIaXkKu CTPaxOBOM yCIYTH, COMPOBOXKICHHUSI IOTOBOPA 2 2
CTPaxOBaHUs U YPETYJIUPOBAHUS YOBITKOB.
Ilpakmuueckue 3anamusn No43
AHanu3 TEXHOJIOTUHU JIMYHBIX NPOJIAXK 110 BCEM 3TaIlaM. 2 3
Ilpakmuueckue 3anamusn No4d4
[Inan cTpaTeruu NepCcOHaAIBHBIX MPOJIAK ) 3
Ilpakmuueckue 3anamusn Ne45
Jenosas urpa: «TBOpUECTBO M TEXHOJIOTUS TTPOAAKI ) 3
Camocmosamenvnan paboma 9
CocraButh cxeMy: MapKeTHHTOBbIE KOMMYHHUKAIIUU
[ToaroToBUTH COOOIIECHUS:
DITognepkxuBaronue MapKETHHTOBbIE KOMMYHUKAIMH(MTAOIHK PUIICHIITH3,
BBICTABKM W SPMapKd, CYBEHUPHYIO TMPOJYKIUIO, CIIOHCOPCTBO |
JTUICH3UPOBAHUE).
2)MuccuoHepcKast poJaxa.
[TonroroBUTh AOKNAN: «(paKTOPBI, KOTOPHIC OKA3bIBAIOT BIHMSHHE Ha
dbopMupoBaHHE KOMMYHHKAIITHOHHOTO MUKCa»
- TUN TOBapa(ToOBaphl HIMPOKOTO IMOTPEOJIEHUS, TOBApPhl MPOMBIILICHHOTO
HA3HAYCHUS U T.I); 9

- dTall )KU3HEHHOT' 0 LIUKJIa TOBApa;

- CTeINeHb MOKYNaTeIbCKOW TOTOBHOCTH MOTEHIUATIBHOTO KIUEHTA;

- CcTpaTerusi HpOABM)KEHHUS, KOTOPYIO pealn3yeT opraHusauusi( cTpaTerus
IIPOTAJIKMBAHMSI UJIU IPUBJICUYEHN);

-0COOEHHOCTH KOMITJIEKCA MAPKETUHTOBBIX KOMMYHUKAIUIl KOHKYPEHTOB;
-(pMHAHCOBBIE BO3MOYKHOCTU OpPraHU3AlNH;

-OCBEIOMJICHHOCTh M TPUBEPKEHHOCTh MNOTpeOHTeNeld TOProBoil Mapke U

JIpyTHe.
[Ipe3eHTanus: 3a0r ycrexa B JIMYHBIX ITPOJIAKAX.

Pasnen 4. Opranusanusi HHTEPHET — MPOAAK CTPAXOBBIX MOJIUCOB (110
0TpaCJIsIM)
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Tema 4.1. Peanu3zanus TeXHOJIOTHi HHTEPHET- MAPKETHHIA B PO3HUYHBIX
MPOJAMKAX.

30

2,3

Cooeporcanue yuedbnozo mamepuana

CDaKTOpLI pocCTa HHTCPHET- IIPOAAXK B CTPAXOBAHUMH. I/IHTepHeT— MarasmH
CTanOBOﬁ KOMIIAHHWH KaK OCHOBHOC AP0 UHTCPHET- TCXHOJIOI'MHU ITPOJaXK.

TpeOoBaHUS K CTPaXOBBIM HHTEPHET- POayKTaM. OpraHu3aius
(GYHKIIMOHUPOBAHUS HHTEPHET- Mara3uHa CTPaxoBO KOMITAHUU ¥ KOHTPOJIb
3¢ (HEeKTUBHOCTH ero ucmosb3oBanus. MT- obecrieuenne u TpeOOBaHUS K
MIEPCOHATTY KOHTAKT- IICHTPA CTPAXOBOW KOMIIAHUH.

[Ipenna3znaueHue, COCTaB U opraHu3anus padoTsl ¢ 0230l TaHHBIX KIMEHTOB.
Co3nanne aBTOMaTU3UPOBAHHBIX KAJBKYJIATOPOB ISl pacieTa CTOMMOCTH
CTPaxoBOT0 MPOAYKTA MOTPEOUTETEM.

Opranuszanus GyHKIMOHUPOBAHUS HHTEPHET- Mara3uHa CTpaxoBOi KOMIIaHUU
U KOHTPOJIb 3P (PEKTUBHOCTU €ro UCIOIb30BAHHUS.

Ilpakmuueckue 3anamusn Ne46

Opranuzanus  (QyHKIMOHMPOBAHMS  WHTEPHET-  Mara3pHa  CTPaxoBOWM
KOMITaHUHU.

Ilpakmuueckue 3anamusn Ned7

Co3nanne web-caiiTa Ha KOTOPOM JOJKHA OBITH NPEJICTABICHA DPAa3IUYHAs
MH(OPMAIUS U CO3/IaHHE BO3MOKHOCTH JIJIsl pa3MEIIeHUs M OTIAaThI 3aKa3a.

Ilpakmuueckue 3anamusn Ne48

OnTtumusanus caiiTa 1OJ IOUCKOBBIE CHUCTEMBbI (ONTUMHU3ALUSA CTPYKTYpBI
caiiTa, moa0Op KIIFOYEBBIX CJIOB, CHECEHHME KIIOYCBBIX CIIOB B TEKCT H
3aroJ0BOK CalTa).

Ilpakmuueckue 3anamusn Ne49

KonTposb 3¢ (eKTHBHOCTH HCIIOIB30BAaHUS CTPAXOBOTO HHTEPHET- Mara3uHa.

Ilpakmuueckue 3auamusn Ne50

ITpo6sieMbl BHEAPEHUS 3JIEKTPOHHO - IUPPOBBIX MOAIUCEN

Ilpakmuueckue 3anamusn Ne51

Omnpenenenue crocoOOB OIUIATEI CTPAXOBOTO B3HOCA M aBTOMATHU3AIUSI ATOTO
npoiiecca.

Camocmoamenvnan paboma

10

CocTaBUTh TabIUIy CO CHUCKOM MH(GOPMAIIMU BHYTPEHHETO U BHEILIHETO
XapakTepa, KOTopas MOXeT ObITh MOJIE3HO Mpu paboTe ¢ KIMEHTOM.
[ToaroToBUTH COOOIIEHUS:

1)Komnerorepu3zanus ¥ IpOU3BOJUTENIBHOCTh B UCXOASIIEM TeJIEMapKETHHTE.
2)YpOBHHU 2JIEKTPOHHON KOMMEPLIMH.

3)Beironpl iHTEepHETA M 3JIEKTPOHHOU KOMMEPIIUH.

4)J101I0JTHUTENIBHOE UCII0JIb30BAHNE HHPOPMAIIUH ITPU POJaXKax U
YIPaBICHUU IPOAAKAMMU.

10

Tema 4.2. O0HOBIEHHE JAHHBIX U TeXHOJIOTHH HHTEPHET - MarasuHa.

15

2,3




Oobvem

Cooepircanue yueonozo mamepuana yo!
uacoe

Cooeporcanue yuedonozo mamepuana
OOHOBIIEHNE TAaHHBIX U TEXHOJIOTUI HHTEPHET — Mara3uHa ) )
CoBepliieHCTBOBaHNE MeXaHU3Ma 00CTyKHBaHUS KIUEHTOB. PazButue
BO3MOKHOCTEH MHTEPHET — Mara3uHa 4epe3 MakKCUMaJbHOE PaclIMpeHue 2 2
CHEKTpa €ro yciayr
Ilpaxmuueckue 3anamun Ne52
Co3znanne aBTOMaTU3UPOBAHHBIX KAJIBKYJISITOPOB Ul pacyeTa CTOUMOCTH ) 3
CTPaxoBOr0 MPOAYKTA MOTPEeOUTEIEM
Ilpakmuueckue 3anamusn Ne53
WHTepHeT —Mara3uHbl CTpaxoBbIX komnanuu Poccun b 3
Ilpakxmuueckue 3anamus Ne54
AHanu3 0cOOEHHOCTE HHTEPHET — Mara3uHOB CTPAaXOBBIX KoMmanuii Poccuu ) 3
Camocmosamenvhnan paboma 5
N3yueHne cucteMsl IPaBOBOIO 0OECTIEUEHUS] HHTEPHET — IPOJIaX B 5
cTpaxoBaHuu. [loAroroBka npe3eHTanui
Tema 4.3 Kontpouib 3¢ peKTHBHOCTH HCII0/IL30BAHNS HHTEPHET - 18 23
Mara3mHa ’
Cooepircanue yueonozo mamepuana
Opranuzanuss (GyHKIMOHUPOBAHUS HMHTEpPHET — Maras3uHa CTPaxoBOH ) 5
KOMIaHUH
KonTposb 3¢ (eKTHBHOCTH NCIIOIB30BaHUSI HHTEPHET - Mara3nHa 2 o)
Ilpakmuueckue 3anamusa Ne55,56
CpaBHUTENBHBIN aHAJIN3 HHTEPHET - Mara3uHOB CTPaxoBbIX KoMnaHuil Poccuu 4 3
Ilpakmuueckue 3anamusn Ne57,58
Bunbl niarexHsix cuctem MHTEpHET 4 3
Camocmosamenvnan padoma 6
Hanucanue pedepatoB 1o Bompocam pa3BUTHS CUCTEMBI HHTEPHET — IPOJIaXK B 6
CTpaxoBaHMHU. Perienue cutyanuy, 3a1a4 1o TeMaM
Y4yeOHasi NpaKTHKA
- IPOBE/ICHNE MapKETHUHIOBBIX HCCIEI0BAHNM,
- pa3paboTKa U KOOpIAMHALIMS UCCIIE0BATENbCKIX POEKTOB,
- YCTaHOBJICHHE KOHTAKTOB C OTEHIUATbHBIMU KJIMEHTaMH, 36
- TIOATOTOBKA U Mpe3eHTalusl PMHAHCOBBIX PELICHUH Ul KIUEHTOB,
- MOHUTOPUHT YPOBHS 00CITY>KUBAHUS KJIMEHTA U OCYIIECTBICHHUE
MEPONPUSIITUNA IO YBEIUYEHHUIO KPOCC - MIPOJAXK.
IIpousBoacTBeHHAs] MPAKTHKA
Buasbi pabor:

AR P 36

—pa60Ta C KIIMCHTaMU: UX ITIOUCK, ITPUBJICUCHHUEC U CTPAXOBAHUC, 3aIIOJTHCHUC
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MOJIMCOB 10 CTPAXOBAHUIO, IPEIOCTABIICHIE OTUYETOB
-U3yUYCHHE CTPAXOBBIX MPOTYKTOB

-OTYET IO MPAKTHKE B CTPAXOBOH KOMITAHHH,
-KBaJIM()MKAIIMOHHBIN SK3aMEH.




4. YCJOBUSA PEAIMZALUU ITPOPECCHUOHAJIBHOI'O MOAY JA
4.1 TpeOoBaHUSA K MUHUMAJIbHOMY MAaTEePUAJIbLHO-TEXHUYECKOMY 00ecreyeHn 0

Peanuzanust yueOHOM AUCHUIUIMHBI TpeOyeT Hamu4us yueOHOro kabuHera.

O6opynoBaHue yueOHOro kabuHeTa U padoYnX MECT KaOMHeTa:

MocaloyHbIe MecTa JJi1 Oo0ydaromuxcs, paboduii cToN mpernoaaBaTenis, OJaHKOBBIN
MaTepHuall, KOMIUIEKT Y4e0HO-METONIECKON JOKYMEHTAIINN.

Texnuueckue cpeacTBa 00ydeHUS:

NEPCOHATBHBIM  KOMIbIOTEp, HWH(GOPMAIIMOHHO -  CIPaBOYHbBIE MPOTPAMMBI
«Koncynerant», «I'apant», IHTEpHET-pECYPCHI.

4.2 UudopmanuonHoe odecnevyeHne 00y4eHust

OcHOBHbBIC HCTOYHUKH

1. OO0 opranmzanum cTpaxoBoro jeina B Poccuiickoit ®enepanun. OO0 ocHOBax
00s13aTeNIbHOTO coluaibHOro cTpaxoBanus [Tekct]: denepanbublit 3akoH. — M.: Och — 89,
2014.

2. lleHcnoHHOE 3aKOHONATENBCTBO: PenepasbHbld 3aKOH «O TPYyJOBBIX NEHCHUAX B
Poccuiickoit ®@eneparun» Ne 173 — ®@3; denepanbHbii 3ak0oH «O rocyaapCTBEHHOM
NeHCUOHHOM o0Oecrieuenun B Poccuiickoii ®eneparuny; DenepaibHblii 3akoH «O0
00s13aTeTbHOM TEHCUOHHOM cTpaxoBaHuu B Poccuiickoit ®epepauun» [Texct] — M.:
[Tpocnexr, 2009.

3. Bemynoa H.JI. Byxranrepckuii yueTr B cTpaxoBbiX opranuzanusax [Tekct]: yaeOHo -
npakT. mocooue / H.JI. Bemynosa. — M.: IIpocmekt, 2008.

4. TamaranoB B.I1. OcHOBBI cTpaxoBaHus U CTpaxoBoro jena [Tekct]: yueO. mocobue
st CIIO / B.IL Tanmaranos. — M.: KuoPyc, 2009.

5. Henucosa N.II. CtpaxoBanue [Tekct]: yue6. mocobue mis By3oB / .II. Jlenncoa. —
N3n. 2-e. — M.; PoctoB v//1: MapT, 2007.

6. MankxoBa O.B. CrpaxoBoe neno. Ilpaktukym [Tekct]: yue6. mocodue mms CIIO /
O.B. Manxkosa / Poctos u//]: ®enukc, 2007.

7. CrpaxoBanue [Tekcr]: yueOHuk nns By3oB / moxa pea. FO.T. Axeneauanu, B.B.
[[TaxoBa. — U3n. 5-e, mepepad. u qon. — M.: KOHUTU-ITAHA, 2012.

8. CrtpaxoBble MHTEPECHl COBPEMEHHOTO 00IIecTBa U MX obecrieueHue. B 2-x Tomax
[Texcr]: Coopuuk MatepuanoB XIV — MexayHaponHoOW — HayYHO-TIPAKTUYECKOM
koH(pepenuuu (Caparos, 5-7 utons 2013 r.). — CaparoB: Uzn-so CapaTroBCcKOro yH-Ta,
2013.

9. ®enopor JI.B. Ilencuonnniii pona Poccuiickoit denepanuu [TekcT]: yueOHUK JIs
By30B / JI.B. ®enopos. — U3a. 2-e. — M.: Jlamkos u K, 2013.

JlonoJIHUTEIbHbIE HCTOYHUKH
1. Ilepuoanueckure ra3eTsl U KypHaJbl: «Opranu3anus NpoAaxX CTPaXOBBIX MPOIYKTOBY,
«CrpaxoBoe neno», «IKOHOMHKA U KU3HBb», «DuHaHCOBas razera», «CTpaxoBoe JEno,
«Pycckuii nonucy, «CtpaxoBoe npaBo», « DUHAHCOBBI MEHEIKMEHT.
2. DKoHOMHYECKUM cltoBaph / oy peaakuuet A. H. Aspaunsna - M.: UHcTuTyT HOBOM
AKOHOMUKH, 2013.
5. KAAPOBOE OBECHHEYUEHHUE OBPA3OBATEJIBHOI'O ITPOLECCA

Tpe6OBaHI/IH K KBaJ]I/I(i)I/IKaIII/II/I NneJarorniucCKux Kaapos, 06€CH6‘II/IBaIOIIII/IX 06yquI/Ie 110



MEXIUCHUIUIMHAPHOMY  Kypcy (Kypcam): Halluuue BBICHIETO MPO(EeCCHOHAIBHOTO
o0pa3oBaHus, COOTBETCTBYIOMIETO Mpoduiaro Moayis «OpraHuzanus MPOAaX CTPaXOBBIX
NPOAYKTOB» U crienuaibHOCTU « CTpaxoBoe Aeo (110 OTPACIISIM)».

TpeOoBanus Kk kKBaTu(pUKAIUY NEJATOTUYECKUX KaJIPOB, OCYIIECTBISIIOIIUX PYKOBOACTBO
MIPAKTUKOMN

[Temarornyueckuii COCTaB: MNPEMOAABATENIM MEXIUCIUIUIMHAPHBIX KYpCOB, a TaKXKe
obmenpodeccuoHambHBIX  AUCHUIUINH:  «byxranTepckuii  y4er B CTpPaxoBbIX
OpraHu3anuax»; «AyIAT CTPaxOBbIX OpraHu3alui»; «IKOHOMHUKA OpraHu3aluny;
«Hamnoru u Hanoroo010xkeHne», UMEIOIIKE BhICIIee MPOPECCHOHANIBHOE 00pa30BaHue.

6. KOHTPO.Ib Y OLIEHKA PE3YJIbTATOB OCBOEHUS YUEBHOM JUCIUILIAHBI

PesyabTarsl OcHOBHBIE nokKa3aTeJju OueHKHU | DOpMBI M MeTOAbI
(ocBOEeHHBIE pe3yabTarta KOHTPOJs "
npogeccuoHadbHbIE OllEHKH
KOMIEeTEHIMH)
Peann3oBEIBaTE TEXHOJIOTMU | CIIOCOOBI MJIAHUPOBAHUS pa3Butus | Tekyuuii KOHTPOJIb B
AreHTCKUX MPOJax areHTCKOM CEeTHM B CTPaxOBOM KOMIIAHWH;

MOPSZIOK  pacyeTa  MPOU3BOAUTEIHHOCTH bopwme:

areHTOB; ompoca;

ATUKY B3aHMOOTHOIIICHUI MEXY | 3ammrer

PYKOBOIUTENSIMU Hu MMOIYUHEHHBIMU;

MOHATHS TMEPBUYHON M MOJHOW ajganTtanuu | IPAKTHICCKUX

areHTOB B CTPAXOBOM KOMIIaHUU; SaHSTHIL;

IIPUHLUIBI YIIPABICHUS ar€HTCKOM CEThIO U

KOHTPOJIBHBIX paboT 1o

IUIAHMPOBAHAE  JCATENBHOCTH  arewta;| .-
MOJIENH BBIILJIATHI KOMHCCHOHHOTO
BO3HArpax/eHus;;
Peanu3oBbIBaTh TEXHOJIOTMH | CIOCOOBI IIPUBJICYECHUS OpOKEpOB;
OpoKepcKMX  MpoJa)k U | HOPMAaTUBHYIO 0a3y CTpaxoBOW KOMITAHUU
IPOJaxX ¢uHaHCOBBIMM | IO  paboTe ¢  Opokepamu;  TOHSATHE
KOHCYJIbTaHTaMU 0aHKOBCKOT'O CTPaXOBaHU; ¢bopMbI
0OaHKOBCKHUX IpOJIax: areHTCKue
corjalleHus, Koomnepauus, (UHAHCOBBIH
CyllepMapKeT;
DK3aMeH 1o
npodeccuoHaTbHOMY

MOJTYJTIO.




PesyabTarsl OcHOBHBIE NMoKa3aTeJu oueHKH | DopMbl M MeETOJbI
(ocBOCHHBIE pe3yJbTaTa KOHTPOJS "
npodgeccuoHaJIbHBbIC OLeHKH
KOMIIETEHI[H)

Peann3oBbIBaTh TEXHOJIOTHH | ONPEACICHUE CETEBBIX MIOCPETHUKOB:

0aHKOBCKHUX u CETEBBIX

MOCPEAHUYECKHUX MPOAAXK

ABTOCAJIOHBI, TOYTa, OAHKW, MPEANPUSATHUS,

(bupmbl,
po3HuuHoit Toprosiu, 3AI'Cel 1 T.11.;

TyPUCTUYECKUE IPEANPUATUS

MOPSI0K
TEXHOJIOTUH

pa3paboTKu |
pOJIax
CETEBBIX MMOCPETHUKOB;

peaiu3anuu
IIOJINCOB qepes3

Peanu3oBbIBaTE  TEXHOIOTUU
OpSIMBIX OQUCHBIX HPOAAXK U
IIOJIMCOB

IIPOJAXKHU Ha

pabouunx mecTax

TEOPETUYECKUE OCHOBBI pa3paboTku
OM3Hec-IUIaHa OTKPBITHS TOYKH PO3HUYHBIX

IPOJAK;

MapKeTI/IHFOBHﬁ dHaJIn3 OTKPLITUA TOYKHU
IMpOoJaaix;

Hay‘-IHLIC IIoaAXO0 bl K MaTepI/IaJIbHO-
00eCIIeueHUTO u
oduca

PO3HUYHBIX ITPpOaaX CTanOBOfI KOMITIaHUH,

TCXHUYCCKOMY

aBTOMaTUu3alluu JACATCIBbHOCTHU

COZIep)KaHUE TEXHOJIOTHH TPOAAXKH TTOJIUCOB
Ha pabouyux MecTax;

PeanuzoBriBaTh JAUPCKT-
MAapKCTHUHI' KaK TCXHOJOI'MKU

IPSIMBIX IIPOJAXK

MOJCIN TCXHOJIOI'n1

JUPCKT-MApKCTHUHIA:

peai3anuuu
coOcTBEHHAs nin

ayTCOPCUHIOBas;

TCOPETUYCCKUEC OCHOBBI CO3JJaHUA 0a3ml
JaHHBIX NMOTCHIHUAJIIBHBIX W CYHICCTBYIOIINX
KIIMCHTOB, CO3JaHusA

06paTHOﬁ CBA3H C KIIMCHTOM,

CII0COOBI CHUCTCMBI

3aueTsl IO y4eOHOH U
MPOU3BOJICTBEHHOM
MIPaKTHKE u o
KaXI0MY u3
MEXIUCIUIUITMHAPHBIX

KypCOB.




Pe3yabTaTsl
(ocBOEeHHBIE
npodgeccuoHaJIbHBbIC
KOMIIETEHI[H)

OcHOBHBIE noKa3areJn OLlEHKH
pe3yJjbTaTa

®opMbl M METOAbI
KOHTPOJS "
OLEHKH

PeanuzoBbIBaTh TEXHOJIOTHU
Tes1e()OHHBIX MPOJAK,

WHTEPHET-MapKeTHHTa B
PO3HUYHBIX IIPOJAXKAX,

MNEPCOHATIbHBIX ITPOJAAXK B

PO3HHUYHOM CTpPaxXOBAHUHU

NCUXOJOTHIO M O3THKY  Tele(OHHBIX
[IEPETOBOPOB;

npeIHa3HAYCHUE, COCTaB W OpraHu3anus
paboter, UT- obecrieueHne u TpeOoBaHUS K
NepCoHANly ~ KOHTAKT-IEHTPAa  CTPaxOBOM
KOMITaHUU;

O0COOEHHOCTH  YHpAaBJIECHUS  HEPCOHAJIOM
KOHTAKT-IIEHTpa B  IpOLECCe  TEeKyIeH
JeSITeNIbHOCTH;

IOPOJAXHU CTPAXOBBIX YCIyr MHo TenedoHy
JEHCTBYIOIIMM M HOBBIM  KIIMEHTaM;
AyTCOPCUHI  KOHTAKT-IIEHTPa;  CIIOCOOBI
KOMOMHHMPOBAHUS JHMPEKT- MAapKETHHTa U
TeJIe()OHHBIX MPOAAXK; MPUHIUIIBI CO3TAHUS
OpraHU3alMOHHON CTPYKTYpBI
NIEPCOHAJBHBIX  IPOJAXK; TEOPETUUECKUE
OCHOBBl ~ OpraHM3alMyd  KayeCTBEHHOI'O
cepBHUCa MO 00CTYy’>KMBAaHUIO MEPCOHAIBHBIX
KJIMEHTOB Ha JTalax MpPOJaXH CTPaxoBOU
yciayru; (pakToOpbl pOCTa MHTEPHET-IIPOIAaXK B
CTpPaxOBaHUY,

WHTEPHET-Mara3uH CTpaxoOBOM KOMIIAaHUU

KaK OCHOBHOC SAIpO MHTCPHCT-

Tekymuii KOHTpOIb B
dbopme:

ompoca;
3aIUATHI
MPaKTUYECKUX
3aHIATHH;

KOHTPOJIBHBIX paboT 1o
TEMaM.

DK3aMeH 110
npodeccruoHaIbHOMY

MOJTYJIIO.

3auet 1o yueOHOU

IIPOU3BOJICTBEHHON
TEXHOJIOTHUH MPOJAK;
IPAKTUKE
TpeOOBaHUS K CTPAXOBBIM HHTEPHET-
MPOIYKTaMm;
OPUHIUIB  pabOThl aBTOMATHU3UPOBAHHBIX
KQJIBKYJISITOPOB JUISI  pacyera CTOUMOCTH
CTPaxOBOTO MPOAYKTA MOTPEOUTEIIEM.
®opmbI U
Pe3yabTaThl (0OCBOEHHBbIE OCHOBHBIE NIOKA3aTeJH OLEHKH MeTOIBI
o0mMe KOMNETEHIUH) pe3yJjbTarta KOHTPOJIS W
OLEHKHU
OK 1.ITonumarp cymHocts u | ACMOHCTPALUA HHTCPECA K Oymymeit Hureprperanus
pe3yJIbTaTOB




COLIMAJIbHYIO
cBoel Oynmymel mpodeccun,
IPOSABIIATh K HEM yCTOWYUBBIN

3HAa4YUMOCTbD

UHTEpecC.

npodeccun

OK2.ITnanupoBaTh u
OpraHU30BLIBATh COOCTBEHHYIO

ACATCIBHOCTD, OMpeaACIATh
METO/IBI " CIIOCOOBI
BBITIOJTHCHU S

npo¢ecCUOHaNIbHbIX 3ajad,

OLIEHHBATh UX 3(PPEKTUBHOCTH
U Ka4ecTBO.

BBIOODP U TIPUMEHEHUE METOJIOB U CIIOCO00B
pemeHus mpodeccHoHaNBHBIX 33/1a4 B
00JIaCTH HAJIOTOBOT'O Y4eTa M HaJOrOBOTO
TUTAHUPOBAHUS OIeHKa (D (HEKTUBHOCTH U
Ka4eCTBa BBHIMTOTHEHHUS 3a/1a4

OK 3.IlpuHuMars pemieHus B

CTaHOAPTHBIX u
HCCTAHAAPTHBIX CHUTyalUuAX H
HCCTHU 3a HHUX
OTBCTCTBCHHOCTB.

pelleHHe CTAaHIAPTHBIX U HECTAHAPTHBIX
npo¢eCCHOHANBHBIX 33/1a4 B 001aCTH
HAJIOTOBOTO Y4eTa U TUTAHUPOBAHUS
HaJIOTOBOM JIEATEIbHOCTH

OK 4.0cymiecTBiasiTb MOUCK,

3(PEeKTUBHBIN MONCK HEOOXOTUMO

aHaJIN3 U OLEHKY | MH(pOpMaLNU; UCIIOIb30BaHUE PA3THMUHBIX
UHpOpMaLUK, HEOOXOAMMOM | HCTOUHUKOB, BKIIFOUAs 3JIEKTPOHHbBIE

JUI TIOCTAaHOBKM M pEIIEHUs

npoeccCHoHaTbHBIX 3azad,

npodeccuoHanbHOTO u

JMYHOCTHOTO Pa3BUTHS.

OKS5.Ucnonb3oBatb pabora Ha KOMIBIOTEpAxX, HCIIOJIb30BAaHHE
COBpEMEHHbIE CHEIHMATBHBIX IPOrpaMM
UH(pOpPMAaIIOHHBIE

TEXHOJIOTMM B IIpolecce

npoQecCuoHaNIbHON

JEATEIBHOCTH.

OK6.CamocTosTensHO B3aMMO/JICHCTBUE C 00yYarOIIUMHUCS,
OIIpENETIATH 3aJa4n

IPOBECCHOHATBHOTO 41 | TIPETIONIaBaTENAMH B XOJIe 00y4eHus
JMYHOCTHOTO pa3BUTHS,

3aHUMAThCS

camoo0Opa3oBaHHEM,

OCO3HaHHO IUIaHUPOBATH

IIOBBIIIICHUEC KBaJ'II/I(l)I/IKaLII/II/I.

OK7.0OpuentupoBarbcs B
YCIIOBUSX W3MEHECHU I
3aKOHOJIaTEIbCTBA,

KOJMYECTBEHHBIX u

KayeCTBEHHBIX  MOKa3aTeJien

caMOaHaIW3 U  KOppeKUus

COOCTBEHHOM pabOThI

pE3yIbTaTOB

HaOJIFOIEHUH 3a
JESTEIIbHOCTHIO
oOyuarolerocs B
MPOIIECCEe OCBOCHHUS
oOpa3oBaTenbHOU
IPOTrpaMMBbl




CTPaxoBOTO pBIHKA,
DKOHOMMYECKOW CHUTyaluu B
CTpaHe.

OK 8.I'pamoTHO BECTU
NEeperoBOpsl W JICJIOBYIO
MEPENUCKY B pamkax

npodeccHoHaIbHOM ITUKH.

OpraHM3alMs CaMOCTOSITETIbHBIX 3aHATHH MpPH
U3y4YeHUH NPpo(ecCHOHATBLHOTO MOy IS

OK  9.0pranuszoBbiBaTh U
IUIAaHUPOBATh PabOThl MaybIX
KOJUIEKTUBOB UCIIOJHUTENEH

[TnanupoBanre pabOTHl MajbIX KOJUICKTHBOB
HUCIIOJTHUTEIEN

OK 10.Pabdorats ¢ o0mmMm u
CHEIHATU3UPOBAHHBIM
IIPOrPaMMHBIM 00ECIIEUEHUEM.

M3YYCHUE U aHAJIM3 HMHHOBAIUH B 00J1acTH
JTOKYMEHTHUPOBAHUS U 0)OPMIICHHS
XO03MCTBEHHBIX OTIEpaLINil

OK 11.UcnonHsATh BOMHCKYIO
0053aHHOCTb, B TOM UYHCIIE C
NPUMEHEHUEM  TOJYYCHHBIX
npoecCHOHaNbHBIX ~ 3HAHUM
(7151 TOHOTIIEH )

[IpumeHATh nony4eHHbIe NPO(heCCUOHATIbHbIC
3HaHWA pHU UCITIOJITHCHUHN BOHMHCKOU
00s13aHHOCTH (/17151 FOHOIIIEH )




